
 

pum;jyefvkyfief;qkdif&m tcsuftvufrsm; 
 
avYusifYoifBum;xm;aom pum;jyefESifY avYusifYoifBum;xm;jcif; r&SdonfY pum;jyef Oyrm rdwfaqG okdY r[kwf 
rdom;pk0if ponf wkdYtBum; rnfokdY uGmjcm;csuf &SdygovJ/ 
 

avYusifYoifBum;xm;onfY pum;jyefonf t&m&mwkdif;ukd ukd,fa&;qkdif&m vQdKY0Sufcsuf tjzpf xm;&Sd onf/ olwkdYu 
oifYaqG;aEG;csufrsm; tjzpftysufrsm;ukdrnfolYukdrQ b,fawmYrS jyefajymrnfr[kwf/ — olwdkYu oifYtwGuf pum;jyef 
vkyfay;onfqkdonf ukdyif tjcm;ütodtrSwfjyKjcif;rdsL; rvkyfyg/  

 
xkdYtjyif tjcm;aom uGmjcm;csufrsm;vnf; &Sdao;onf- 

avYusifYoifBum;xm;onfY pum;jyef avYusifYoifBum;xm;jcif; r&SdonfY pum;jyef 

 ukd,fa&;udk,fwmrsm;ukd vQdKY0Sufxm;&Sd&ef 
vlrIusifY0wfqkdif&m Oya'orsm;jzifY 
apmifYxdef;xm;&Sdonf 

 vlrIusifY0wfqkdif&m Oya'rsm;ukd apmifYxdef;jcif; 
r&SdekdifonfYtwGuf oifYukd,fa&;ukd,fwm tao;pdwf 
wkdYukd olwdkYutjcm;olrsm;tm; ajymjyekdifonf 

 ajymqkdonfY t&mtm;vHk;ukd jynfYpHkrSefuef pGmjzifY 
t"dutcsufrsm;omru tao;pdwf wpfckcsif;ukdyg 
ajymjyvdrfYrnf 

 t"dutcsufrsm;tm;vHk;ESifY tao;pdwfwkdYukd 
rSefuefpGm ajymbkdY cJ,Of;onfYtwGuf ajymqkdonfY 
taBumif;t&mrsm; BuD;rm;pGm 
wdrfapmif;oGm;apekdifonf 

 pum;toGm;tvm ESifY aemufuG,f&dS cHpm; 
csufrsm;tygt0if rodromay:vGifaeaom 
tcsufrsm;ukdvnf; ajymjyay;vdrfYrnf? Oyrm? 
BudKwifvsmxm;rIrsm;? oHo,rsm;? uefYuGufcsufrsm;? 
oabmwlnDrIrsm;ponf 

 tvGef toHk;0ifonfY owif;tcsuftvuf rsm;ukd 
z,f&Sm;jyD; taBumif;t&mwkdYukd a&G;í vSyatmif 
wefqmqif ajymif;vJekdifzG,f&Sdonf 

 olwdkYem;rvnfygu? oifYukd ar;jref; ajymqkdjyD; 
&Sif;&Sif;vif;vif; odatmif aqmif&GufvdrfYrnf 

 rodbJ odoa,mifajymjcif; okdYr[kwf olwkdY 
em;rvnf onfY tcsuftvufrsm; okdYr[kwf 
olwdkYtwGuf odyfcufcJonfY udpö&yfrsm; okdYr[kwf 
ynm&yfqkdif&m tcsuftvuf rsm;ukd 
rajymbJxm;ekdifonf 

 rSefuefrIkukd aocsmap&ef rSwfpkvkduf a&;vdrfYrnf/  tcsdefwkdrSwfnPfukdom olwdkYtm;ukd; zG,f&Sd jyD; 
xkdrSwfnPfrSmvnf; txl;avYvm oifBum; 
xm;jcif;r&Sdu t&nftaoG;rSDaqmif&Guf&ef 
tvGefcufcJonf 

 rSefuefpGmbmomjyef&efraocsmygu cP&yfjyD; 
oifYukd jyefar;jcif;? xyfrHajymqkdjcif;wkdYjzifY &Sif;&Sif; 
vif;vif; jzpfatmif aqmif&GufvdrfYrnf 

 rSefrrSef jyefppf&ef okdYr[kwf 
&Sif;&Sif;vif;vif;odatmif vkyf&ef olwkdYu 
&yfem;jcif;r&SdojzifY em;axmif& onfrSm 
tvGefuRrf;uRrf;usifusif ajymwwf yHk&onf  

 tjrJwpfap bufrvkdufbJ aqmif&Guf&onfY 
wm0ef0wÅ&m; qkdif&m pnf;rsOf;abmifwkdYukd 
em;vnfonf/ 4if;wkdY\yk*¾dKvfa&;tjrif? 
tBuHnmPfwkdYukd ray;? pum;jyefjcif;rSty 
tjcm;udpörsm; aqmif&Gufrnfr[kwf 

 wm0ef0wÅ&m; qkdif&m pnf;rsOf;abmifwkdYukd 
em;vnfjcif;r&Sd? 4if;wkdY\yk*¾dKvfa&;tjrif? 
tBuHnmPfwkdYukd ay;jcif;? tBudKtydkYvkyfjcif;uJYokdY 
tjcm;wm0efrsm;ukd aqmif&Gufay;ekdifonf 

 olwkdYpum;jyefvkyfonfYbmom&yfqkdif&m wkdYukd 
txl;jyKavYusifYoifBum;xm;jcif; &Sdonf 

 bmom&yfqkdif&mwkdYtwGuf txl;jyKavYusifY 
oifBum;xm;jcif;r&Sd  

 
avYusifYoifBum;xm;jcif;r&SdonfY pum;jyef okdYr[kwf rdom;pk0if wpfOD;ukd toHk;jyKjcif;aBumifY oifukd,fwkdifESifY 
oifYrdom;pkukd tEÅ&m,f rjzpfygapESifY/ 
 



oif\ &ykdifcGifYrsm;u rnfonfwkdYenf;? 

pum;jyefwpfOD;ukd udpötawmfrsm;rsm;wGif toHk;jyK&ef oifYrSmawmif;qkdykdifcGifY&Sdygonf/   

 tpkd;&0efxrfrsm;? aq;&Hk? w&m;&Hk;? &JXme wkdYESifY oifajymqkdqufqH&mwGif uRrf;usifwwfajrmufonfY 
pum;jyefwpfOD;ukdoHk;pJG&ef oifYrSmOya't&&ykdifcGifY&Sdonf/ okdYjzpf&m avYusifYoifBum;xm;onfY pum;jyefwpfOD;ukd 
awmif;qkd&ef &Suf&GYHjcif;? tm;emjcif; rjzpfygESifY/ 

 rsufESmjcif;qkdif pum;jyefukd tvkd&Sdonf (okdYr[kwf) w,fvDzkef;pum;jyefukd tvkd&Sdonf ponfjzifYvnf; 
oifawmif;qkdekdifonf/ &Snf&Snfvsm;vsm;ajymqkd&onfY (okdYr[kwf) &IyfaxG;onfY (okdYr[kwf) 
pdwfvIyf&Sm;rIrsm;BuHKawGYekdifonfY udpö&yfwkdYtwGuf w,fvDzkef;pum;jyefukd oHk;pJG&ef tBuHrjyKyg/  

 oifYt*FvdyfpmtawmftoifYaumif;onfqkdapumrl oifYrdcifbmompum;jzifYajymqkdcGifY&Sdygonf? rdrdbmom 
pum;jzifYajymqkdjcif;jzifY vkd&if;ukd xdxdrdrd ajymqkdedkifpGrf;&Sdygonf/ udpötawmfrsm;rsm;wGift*FvdyfbmomjzifY 
ajymqkdaz:jy&ef rdrdukd,frdrd,HkBunfrIr&SdovkdcHpm;&ekdifygonf? aq;bufqkdif&m?Oya'qkdif&m toHk;tEIH;rsm;ukd 
rodjcif;vnf;jzpfekdifygonf?okdYr[kwfxkdynm&Sif\av,lavodrf;ukdoifem;rvnfekdifjcif;rsdK;vnf;&Sdekdifygonf/    

 

pum;jyef wpfOD;ukd oifrnfokdY &&Sdekdifygrnfenf; 

 t*Fvdyfpum;ajymol ynm&SifwpfOD;OD;ESifY oifawGYqHk&ef csdef;qkdrIjyKygu? uRrf;usifonfYpum;jyefwpfOD;ukd 
BudKwifawmif;qkd&ef rarYygESifY/ pum;jyefwpfOD;ukd pDpOfay;&efESifY trsm;tm;jzifY 4if;twGuf usoifYaiGukd 
ay;aqmif&ef  xkdukd,fpm;vS,fXmewGif wm0ef&Sdonf?  

 

tu,fíoifYwGifpum;jyefESifYygwfoufjyD; tqifrajyBuHK&ygu oifbmvkyfrnfenf; 

 aus;Zl;jyKírauseyfcsufukdwkdifBum;yg/ xkdokdYrwkdifBum;ygurnfonfYudpörQrajymif;vJonfYtjyif oifYvlrsdK;t 
okdif;t0kdif;&Sdtjcm;olrsm;rSmvnf; tawGYtBuHKqdk;rsm;cHpm;&jyD; rnfolurQvnf;owdjyKrdrnfr[kwfyg/ 
oifuxkdokdYajymif;vJrIwpfckukd jyKvkyfyguoifYvlrsdK;rsm;ESifY tjcm;aomvlrsdK;rsm;ukdvnf;tusdK;&Sdapekdifygonf/ 

 usef;rma&;qkdif&mudpö&yfrsm;wGif pum;jyefESifYygwfoufí pdwfauseyfrIr&Sdygu? usef;rma&;ESifYroefrpGrf; 
olrsm;qkdif&maumfr&Sifem (the Health and Disability Commissioner) xHokdY rauseyfcsufukd 
wkdifBum;ekdifonf/ bmomjyefxm;onfY bmomjyefxm;onfY “rauseyfcsuf wkdifBum;jcif;ESifY ajz&Sif;jcif; (Making 
and Resolving Complaints)” pmapmifukd4if;? oif\&ykdifcGifYrsm;ukd oifYbmomjzifY em;axmifjcif;ukd4if;? 
tifwmeufpmrsufESm http://www.hdc.org.nz/complaints wGif &,laqmif&Gufekdifygonf/ 

  

þowif;tcsuftvufrsm;ukd oifYvlrsdK;&yfuGuftwGif; vlwkdif;tm;aus;Zl;jyKí jzefYa0ay;yg/  

pum;jyefwpfOD;ukd awmif;qkd&ef þpm&Gufukd ,laqmifoGm;yg/ 

I speak Burmese 

I need an interpreter, preferably 

 Onsite 

 Telephone 

uRekfyf jrefrm pum;ajymonf 

pum;jyefwpfOD; vkdtyfygonf/ 

 rsufESmcsif;qkdifpum;jyefay;&ef 

  w,fvDzkef;jzifYpum;jyefay;&ef 

 
owif;tcsuftvufrsm; ykdrdkodvkdygu atmufygwkdYukd qufoG,fyg- 

zkef;- (04) 384 2849 okdYr[kwf 0508 468 3777 

tD;ar;vf-  info@interpret.org.nz  

pum;jyef e,l;ZDvef (the Interpreting New Zealand) 0ufbfqkduf www.interpret.org.nz 
wGifavYvmekdifonf/ 

http://www.hdc.org.nz/complaints
mailto:info@interpret.org.nz
http://www.interpret.org.nz/
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pum;jyefvkyfief;qkdif&m tcsuftvufrsm;

avYusifYoifBum;xm;aom pum;jyefESifY avYusifYoifBum;xm;jcif; r&SdonfY pum;jyef Oyrm rdwfaqG okdY r[kwf rdom;pk0if ponf wkdYtBum; rnfokdY uGmjcm;csuf &SdygovJ/

		avYusifYoifBum;xm;onfY pum;jyefonf t&m&mwkdif;ukd ukd,fa&;qkdif&m vQdKY0Sufcsuf tjzpf xm;&Sd onf/ olwkdYu oifYaqG;aEG;csufrsm; tjzpftysufrsm;ukdrnfolYukdrQ b,fawmYrS jyefajymrnfr[kwf/ — olwdkYu oifYtwGuf pum;jyef vkyfay;onfqkdonf ukdyif tjcm;ütodtrSwfjyKjcif;rdsL; rvkyfyg/ 





xkdYtjyif tjcm;aom uGmjcm;csufrsm;vnf; &Sdao;onf-

		avYusifYoifBum;xm;onfY pum;jyef

		avYusifYoifBum;xm;jcif; r&SdonfY pum;jyef



		· ukd,fa&;udk,fwmrsm;ukd vQdKY0Sufxm;&Sd&ef vlrIusifY0wfqkdif&m Oya'orsm;jzifY apmifYxdef;xm;&Sdonf

		· vlrIusifY0wfqkdif&m Oya'rsm;ukd apmifYxdef;jcif; r&SdekdifonfYtwGuf oifYukd,fa&;ukd,fwm tao;pdwf wkdYukd olwdkYutjcm;olrsm;tm; ajymjyekdifonf



		· ajymqkdonfY t&mtm;vHk;ukd jynfYpHkrSefuef pGmjzifY t"dutcsufrsm;omru tao;pdwf wpfckcsif;ukdyg ajymjyvdrfYrnf

		· t"dutcsufrsm;tm;vHk;ESifY tao;pdwfwkdYukd rSefuefpGm ajymbkdY cJ,Of;onfYtwGuf ajymqkdonfY taBumif;t&mrsm; BuD;rm;pGm wdrfapmif;oGm;apekdifonf



		· pum;toGm;tvm ESifY aemufuG,f&dS cHpm; csufrsm;tygt0if rodromay:vGifaeaom tcsufrsm;ukdvnf; ajymjyay;vdrfYrnf? Oyrm? BudKwifvsmxm;rIrsm;? oHo,rsm;? uefYuGufcsufrsm;? oabmwlnDrIrsm;ponf

		· tvGef toHk;0ifonfY owif;tcsuftvuf rsm;ukd z,f&Sm;jyD; taBumif;t&mwkdYukd a&G;í vSyatmif wefqmqif ajymif;vJekdifzG,f&Sdonf



		· olwdkYem;rvnfygu? oifYukd ar;jref; ajymqkdjyD; &Sif;&Sif;vif;vif; odatmif aqmif&GufvdrfYrnf

		· rodbJ odoa,mifajymjcif; okdYr[kwf olwkdY em;rvnf onfY tcsuftvufrsm; okdYr[kwf olwdkYtwGuf odyfcufcJonfY udpö&yfrsm; okdYr[kwf ynm&yfqkdif&m tcsuftvuf rsm;ukd rajymbJxm;ekdifonf



		· rSefuefrIkukd aocsmap&ef rSwfpkvkduf a&;vdrfYrnf/

		· tcsdefwkdrSwfnPfukdom olwdkYtm;ukd; zG,f&Sd jyD; xkdrSwfnPfrSmvnf; txl;avYvm oifBum; xm;jcif;r&Sdu t&nftaoG;rSDaqmif&Guf&ef tvGefcufcJonf



		· rSefuefpGmbmomjyef&efraocsmygu cP&yfjyD; oifYukd jyefar;jcif;? xyfrHajymqkdjcif;wkdYjzifY &Sif;&Sif; vif;vif; jzpfatmif aqmif&GufvdrfYrnf

		· rSefrrSef jyefppf&ef okdYr[kwf &Sif;&Sif;vif;vif;odatmif vkyf&ef olwkdYu &yfem;jcif;r&SdojzifY em;axmif& onfrSm tvGefuRrf;uRrf;usifusif ajymwwf yHk&onf 



		· tjrJwpfap bufrvkdufbJ aqmif&Guf&onfY wm0ef0wÅ&m; qkdif&m pnf;rsOf;abmifwkdYukd em;vnfonf/ 4if;wkdY\yk*¾dKvfa&;tjrif? tBuHnmPfwkdYukd ray;? pum;jyefjcif;rSty tjcm;udpörsm; aqmif&Gufrnfr[kwf

		· wm0ef0wÅ&m; qkdif&m pnf;rsOf;abmifwkdYukd em;vnfjcif;r&Sd? 4if;wkdY\yk*¾dKvfa&;tjrif? tBuHnmPfwkdYukd ay;jcif;? tBudKtydkYvkyfjcif;uJYokdY tjcm;wm0efrsm;ukd aqmif&Gufay;ekdifonf



		· olwkdYpum;jyefvkyfonfYbmom&yfqkdif&m wkdYukd txl;jyKavYusifYoifBum;xm;jcif; &Sdonf

		· bmom&yfqkdif&mwkdYtwGuf txl;jyKavYusifY oifBum;xm;jcif;r&Sd 





avYusifYoifBum;xm;jcif;r&SdonfY pum;jyef okdYr[kwf rdom;pk0if wpfOD;ukd toHk;jyKjcif;aBumifY oifukd,fwkdifESifY oifYrdom;pkukd tEÅ&m,f rjzpfygapESifY/

oif\ &ykdifcGifYrsm;u rnfonfwkdYenf;?


pum;jyefwpfOD;ukd udpötawmfrsm;rsm;wGif toHk;jyK&ef oifYrSmawmif;qkdykdifcGifY&Sdygonf/  


· tpkd;&0efxrfrsm;? aq;&Hk? w&m;&Hk;? &JXme wkdYESifY oifajymqkdqufqH&mwGif uRrf;usifwwfajrmufonfY pum;jyefwpfOD;ukdoHk;pJG&ef oifYrSmOya't&&ykdifcGifY&Sdonf/ okdYjzpf&m avYusifYoifBum;xm;onfY pum;jyefwpfOD;ukd awmif;qkd&ef &Suf&GYHjcif;? tm;emjcif; rjzpfygESifY/

· rsufESmjcif;qkdif pum;jyefukd tvkd&Sdonf (okdYr[kwf) w,fvDzkef;pum;jyefukd tvkd&Sdonf ponfjzifYvnf; oifawmif;qkdekdifonf/ &Snf&Snfvsm;vsm;ajymqkd&onfY (okdYr[kwf) &IyfaxG;onfY (okdYr[kwf) pdwfvIyf&Sm;rIrsm;BuHKawGYekdifonfY udpö&yfwkdYtwGuf w,fvDzkef;pum;jyefukd oHk;pJG&ef tBuHrjyKyg/ 


· oifYt*FvdyfpmtawmftoifYaumif;onfqkdapumrl oifYrdcifbmompum;jzifYajymqkdcGifY&Sdygonf? rdrdbmom pum;jzifYajymqkdjcif;jzifY vkd&if;ukd xdxdrdrd ajymqkdedkifpGrf;&Sdygonf/ udpötawmfrsm;rsm;wGift*FvdyfbmomjzifY ajymqkdaz:jy&ef rdrdukd,frdrd,HkBunfrIr&SdovkdcHpm;&ekdifygonf? aq;bufqkdif&m?Oya'qkdif&m toHk;tEIH;rsm;ukd rodjcif;vnf;jzpfekdifygonf?okdYr[kwfxkdynm&Sif\av,lavodrf;ukdoifem;rvnfekdifjcif;rsdK;vnf;&Sdekdifygonf/   


pum;jyef wpfOD;ukd oifrnfokdY &&Sdekdifygrnfenf;

· t*Fvdyfpum;ajymol ynm&SifwpfOD;OD;ESifY oifawGYqHk&ef csdef;qkdrIjyKygu? uRrf;usifonfYpum;jyefwpfOD;ukd BudKwifawmif;qkd&ef rarYygESifY/ pum;jyefwpfOD;ukd pDpOfay;&efESifY trsm;tm;jzifY 4if;twGuf usoifYaiGukd ay;aqmif&ef  xkdukd,fpm;vS,fXmewGif wm0ef&Sdonf? 

tu,fíoifYwGifpum;jyefESifYygwfoufjyD; tqifrajyBuHK&ygu oifbmvkyfrnfenf;

· aus;Zl;jyKírauseyfcsufukdwkdifBum;yg/ xkdokdYrwkdifBum;ygurnfonfYudpörQrajymif;vJonfYtjyif oifYvlrsdK;t okdif;t0kdif;&Sdtjcm;olrsm;rSmvnf; tawGYtBuHKqdk;rsm;cHpm;&jyD; rnfolurQvnf;owdjyKrdrnfr[kwfyg/ oifuxkdokdYajymif;vJrIwpfckukd jyKvkyfyguoifYvlrsdK;rsm;ESifY tjcm;aomvlrsdK;rsm;ukdvnf;tusdK;&Sdapekdifygonf/

· usef;rma&;qkdif&mudpö&yfrsm;wGif pum;jyefESifYygwfoufí pdwfauseyfrIr&Sdygu? usef;rma&;ESifYroefrpGrf; olrsm;qkdif&maumfr&Sifem (the Health and Disability Commissioner) xHokdY rauseyfcsufukd wkdifBum;ekdifonf/ bmomjyefxm;onfY bmomjyefxm;onfY “rauseyfcsuf wkdifBum;jcif;ESifY ajz&Sif;jcif; (Making and Resolving Complaints)” pmapmifukd4if;? oif\&ykdifcGifYrsm;ukd oifYbmomjzifY em;axmifjcif;ukd4if;? tifwmeufpmrsufESm http://www.hdc.org.nz/complaints wGif &,laqmif&Gufekdifygonf/

þowif;tcsuftvufrsm;ukd oifYvlrsdK;&yfuGuftwGif; vlwkdif;tm;aus;Zl;jyKí jzefYa0ay;yg/ 

pum;jyefwpfOD;ukd awmif;qkd&ef þpm&Gufukd ,laqmifoGm;yg/

		I speak Burmese

I need an interpreter, preferably



Onsite



Telephone

		uRekfyf jrefrm pum;ajymonf

pum;jyefwpfOD; vkdtyfygonf/


rsufESmcsif;qkdifpum;jyefay;&ef


 w,fvDzkef;jzifYpum;jyefay;&ef





owif;tcsuftvufrsm; ykdrdkodvkdygu atmufygwkdYukd qufoG,fyg-

zkef;- (04) 384 2849 okdYr[kwf 0508 468 3777

tD;ar;vf-  info@interpret.org.nz 


pum;jyef e,l;ZDvef (the Interpreting New Zealand) 0ufbfqkduf www.interpret.org.nz wGifavYvmekdifonf/

